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lerms and éonditicns

Please allow 6 weeks for delivery of goods unless otherwise
stated. We aim to deliver within 4 weeks but please bare in mind
that all items are handmade to order and it is sometime difficult
to anticipate customer demand.

Prices do not include postage and packing. All orders are subject
to a postage and packing charge which will be included in you
invoice and will be between £5 - £20.

Payment is by proforma invoice which you will receive once your
order has been processed. Full payment is required before your
order is despatched.

Payment is accepted by cheque payable to Virginia Graham or via
a bank transfer. Please email for the relevant details.

Any breakages of losses must be notified within 3 days of receipt
of goods

Goods are non returnable unless faulty. Please obtain a proof of
posting certificate from you Post Office when returning any faulty
items. We do not pay for return postage.

Exports by arrangement. Please email full delivery address for a
quote.

Please note with handmade products the individuality of the
production process means that slight variations from the
illustrations and catalogue descriptions may occur regarding
colour, shape, pattern and size.



